
 
 
In operation since 1988, Bidell is a part of the Total Energy Services Inc. group of 
companies.  Bidell is a leading supplier of reciprocating and rotary screw natural 
gas compressors from 20 to 7800 brake horsepower.  In addition to the sales and 
leasing of skid, NOMAD™ and trailer mounted compressors.  Bidell has parts and 
service centers across Western Canada to meet all our customer’s needs. 
 
Bidell Equipment LP is currently seeking to fill the following position: 
 
 
Job Title: ERP Support Technician 
Location: Calgary, AB 
Reports to: IT Manager 
 
 
Purpose: 
 
The ERP Support Technician will be responsible for the design, implementation, 
support and overall management of the internal ERP system.   
 
Key attributes for the successful candidate include: 
 
- Related degree or diploma / or 5 years of related experience 
- Solid understanding of business processes and data flow of an ERP system 
- Experience with Dynamics SL (version 7 and newer) would be ideal but 

consideration will be given to candidates with ERP experience (eg. Great Plains) 
- Understands databases and has experience in troubleshooting problems 
- Excellent communication skills  
- Dedication and self motivation with strong attention to detail and accuracy 
- Ability to work in a fast paced environment with good organizational skills  
- Some basic accounting skills would be an asset 
 
Main Responsibilities and Activities: 
 
- Educate and train employees on Dynamics SL 
- Improve quality results by evaluating and upgrading ERP processes  
- Creation of documentation by collecting, analyzing and summarizing data and 

current trends  
- Special projects as required 
 

 
 

We thank all applicants for their interest however on those applicants selected for 
interviews will be contacted. 

 
Interested applicants can forward their resume to hr@bidell.com. 
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